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Cranjapt opraHu3aluu

[puaoxenune U

3asiB/ieHHEe 0 NOJHTHKE B 00.,1aCTH KaYecTBa
3AABJIEHUE

O NONIMTUKE B OB/TACTU KAYECTBA
OpraHa no cepTUPUKaAUUM CUCTEM MEHEAXKMEHTA
depepansHoro GlogxeTHoro  yupexaenmsa «lMepmcknii LCM»
Haw pesuna:

KOMMETEeHTHOCTh, 6ecnpuCTpacTHOCT M  HE3aBUCHMMOCTL - HalWW rnasHble MNPUHUMNLI,
Gnaropapa KOTOpbIM, AocTuraeTcs jgosepue obulectsa k nobBposonsHoW cepTuduKaumum cucrem
MEHEUKMEHTa W YA0BNETBOPEHHOCTL OPraHU3aUMiA-3anBUTENeN.

Hawa MuccUMAa - OKasaHue ycayr no Ao6poBonbHOW cepTUdUKaLMKU CUCTEM MEHEMKMEHTa Ha
NPeANPUATUAX, NPUAAHUE YBEPEHHOCTH BCEM 3aUHTEPECOBAHHLIM CTOPOHaM B TOM, YTO A06p0OBO/bHARA
cepTudMKauma  CUCTEM  MEHELKMEHTa cooTBeTCcTBYeT TpeboBaHUAM, YCTaHOBAEHHbLIM
3aKoHOAaTenscTeom  Poccum MEMroCyapCTBeHHbIM W  HauWOHaNbHbIM  CTaHA3pTam "
TpeboBaHMAM, 3aABNEHHBIMU  NOTpebuTenamu.

Hawwu ycayru, AocTynHbl Bcem notpebutenam, uckniouas nwobyio popmy AUCKPUMUHAUMM NO
OTHOLWEHUIO K 33ABUTENAM,

Crparermyeckoii uenbio OC B8 06nactu KayectBa ABNAETCA yAOBNeTBOpPeHue TpeboBaHuA W
ouaaHuii notpeburteneir. lanHyto uens Pykosoacteo OC cuuTaeT 0CHOBHbIM HanpasieHUem pasBuTus
ocC.

JloCTKEeHUWe NOCTaBNeHHOM uenu GyAeT OCyWecTBNeHO NOCPEACTBOM PpEeleHUA Cneayromx
OCHOBHbIX 33Aay:

- NOATBEPMAEHWE KOMNETEHTHOCTU OPraHa no cepTUPUKaLMUU CUCTEM MEHEKMEHTA

- ofecneyeHne NPUOPUTETHOCTM BONPOCOB KayectBa B AEATENbHOCTU NepcoHana opraHa no
cepTUdUKaLMK NPU NOATBEPKACHUM KOMNETEHTHOCTM B HALUMOHANBHON CUCTEME aKKpeaUTaUUK;

- YeTKaA OpraHW3auusa paBoT 33 CYeT PaUMOH3NbHOTO pacnpejeneHua  QGyHKuuMA u
OTBETCTBEHHOCTH;

- COOTBETCTBME OpraHa no cepTudUKauuu CUCTEM MEHEQKMEHTa KPUTEPUAM aKKpeauTauuw,
yTBEpKAEHHbIM [puKka3zoMm MuHakoHOMpassuTua Poccuiickoi ®Pepepaumn ot 26.10.2020 Ne 707
tpe6osanuam FOCT P UCO /M3K 17021-1-2017 v NOCTOAHHOIO NOBLIWEHUA €€ Pe3yNbTaTUBHOCTH;
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- COOTBETCTBME OpraHa Mo CepTuPuKauuum CUCTEM MEHE)KMEHTA KPUTEPUAM aKKpeauTauuu,
yTBepaeHHbiM [pukasom MUHIKOHOMPa3BUTUA Poccuitckoit ®epepauum ot 26.10.2020 Ne 707
Tpe6osaHuam MOCT P UCO /M3K 17021-1-2017 ¥ NOCTOAHHOTO NOBbLILIEHUA €€ PE3YNILTATUBHOCTH,

- CO34aHMe COrNacyiolWerocs ¢ AeCTBYIOWMM 3aKOHOAATeNbCTBOM MeXaHU3Ma COXpPaHeHWA
KOHOUAGHLMANBHOCTM MHPOPMALLMM, NONYYEHHOM OT 3aABUTENA B XOAE NpoBeAeHUA paboT;

PelleHne NoCTaBneHHbIX 334ay  OpraH no cepTudMKauuu cUCTeM MeHeameHTa obecneunsaer
cneayowmMmm CpeacTBamu:

- y4acTHe Kaaoro CoTpyAHWKa B pabote N0 NOBLIWEHWIO KAYECTBA OKa3blBAEMbIX YCNYT;

- BesycnosHbiM BbinonHeHvem TpebosaHuit PykoBoacTBa no KayecTsy, npasun W MNOPAAKOB
nposegenus pabor no opraHusauum B PBY «Mepmcknit  LLCM»  no cepTudPuKaumm  CUCTEM
MEeHEeHMEHTE;

- WCNONb3OBAHWEM AKTYaNU3UPOBAHHOM HOPMATUBHOW, METOAMYECKOW W OpraHuU3aLMOHHON
AOKYMEHTaunK;

- o6ecneyeHem HenpepbIBHOro 0ByYeHUA U NOBbIWEHUA KBaM(UKaLuW BCero nepcoHana.

-obecneyeHne BHeAPEHUA HOBbIX TpebosaHnuii cranaapta MOCT P 53755-2020/ISO/TS 22003:2013 Ha
Bcex ypoeHax OC CM yepes opraHusauuio nepuognu4ecknx 0byueHuit nepcoHana OC CM.

PaboTtHukK OC, y4acTeylolue B NpOBeAeHUM CepTUPUKALUM CUCTEM MEHEAKMEHTE  03HAKOM/IEHDI
C PYKOBOACTBOM NO MeHeAXMEHTy U PYKOBOACTBYIOTCA B CBOEW AEATENbHOCTH yCTaHOBNEHHOW
MoNUTHKOM B 061acTH KayecTsa OpraHa no cepTudUKauum CUCTEM MEHEAXKMEHTA.

Buicuee pykosodcmso OC Gepem na ceba obrzamenscmeo no pearusayuu IHonumuxu 0C dBY
«llepmekuin [ICM» ¢ obracmu kauecmea, ee OUCHKe W GKMyalusayuu 6 coomeemcmeuu c
UIMEHAIOUUMUCA MPEBOGAHUAMY HOmpebumeneil, a MaKkyice no 0becneuenulo Coomeemcmeun oc
Kpumepuam aKKpeoumauuu u mpebosanuam K aKKpeoumoeanuvim TUUaM, mpeoeanusm rocrp
HCO/MBK 17021-1-2017 u nocmoAHHOMY HOBbIHIEHUIO ee Pe3ybmamueHocnu.

PyKoBoautenb (o] oBY «MepmcKuid UCcm»

Brecer]

A.M.[lemeHes




