3ASIBJIEHUE
O INIOJIMTHUKE B OBJIACTH KAYECTBA
oprasa no ceprHHKANHHE NPOAYKUHH
DOBY «Ilepmexnii ICM»

1.Hens HommTHKH B 061aCTH KayecTBa:

Iensio nonuTHKA B 00/acTH Kavecrsa geAarensbHocrn OC  sABnsercs OKasaHWe JOCTYMHBIX H
KAYeCTBeHHBIX YCIIYT 110 NPOBEACHUIO cepTH(QMKALIMM NPOLYKLIMM B pamMKax o61acTi aKKpeAUTaLHH Ha
COOTBETCTBHE HOPMATHBHBEIM JIOKYMEHTaM, YCTAHABIMBAIOLIHM TpeOOBaHHA K MOATBEPIKIECHHUIO
COOTBETCTBUSA, TPH COOMONEHMH BCEX HOPMAaTWBHBIX TpeboBanwmit k paboram no ceprUdHKalMH,
HCKITIOYas MO0y (GopMY TMCKPUMMHALIMH MO OTHOLLEHUIO K 3aABUTE/IM.

2. inu gocTHkenust riiaBHoM nenn B ofnacTu kavecrsa aesrensHocTH OC nepej 3RcnepramMu M

APYTHM NepCOHATOM CTOSAT CJIeAYIOIIHE 3aJa%H:
- NPHOPHTETHOCTDL BOMPOCOB KA4E€CTBA B ACATE/IbHOCTH TNepcoHana;

- ofecnevenue 4€TKOH opraHuzauMu paboT 3a CYET pPALMOHAIBHOrO pacrnpefencHHs (QYHKUWA U
OTBETCTBEHHOCTH M NTOCTOSHHOE COBEPILEHCTBOBAHHE OPraHH3alMOHHBIX MPOLIECCOB;

- obecrneyeHre OOBEKTUBHOCTH H JIOCTOBEPHOCTH Pe3y/bTaToOB CepTH(HMKALIMH NPH NMpoBeZieHuH pabor
no ceprudMKaLMK TPOAYKILMHA M YCITYT 3aABHTeNEl B MOIHOM COOTBETCTBHHM C TPeGOBaHMAMK HOPMAaTHBHBIX
JIOKYMEHTOR;

- NepeMeIIeHne LIeHTPa THKECTH Ha NpeoTBpallieHHe npoblieM, a He Ha WX BBIABJICHUE U YCTpaHeHHe
1oc/ie BO3HUKHOBEHHS,

- obecnievenne cooteerctuas CM OC T'OCT P UCO/MBK 17065-2012,KpurepusM akkpeanTaLuu,
yrepxkaéHHbiM TTpukasom Munskorompassutis Poccun ot 26.10.2020r Ne 707 1 noCcTOAHHOrO NOBBILIEHHUS!
pesynvraTiBHOCTH CM.

3. PeienHe NoCTaB/IeHHBIX 321324 H OCYIIeCTBJIeHHE NOJIHTHKH B 00JIaCTH KadecTBa
aeareabnocT OC B mesiom ofecnewnBaercs e YIOMHMH CPeACTBAMM:

-~ HATHYHEM KBATH(HIIHPOBAHHOTO H KOMIIETEHTHOTO TIEPCOHANA TS TIpOoBeieRns paboT no
cepTUhHUKALIHH; :

- HA[VIOKALIUM BBITIOTHEHHEM NMPABUJI ¥ MOPAZKOB MPOBENCHNS CepTH(MKALMU MPOAYKLIMH M YCIIYT;

- UCMOJIE30BAHUEM aKTyanW3HPOBAHHOH HOpMAaTHRHOM 6a3bl (nocTaHoBneHus IIpasurenscTaa
Poccun, npukasel PocakkpenuTaliun, HALHOHATbHbIE, MEKTOCY/IaPCTBEHHBIC W MEXKIAYHapO/IHbIe
CTaHIapThl, PYKOBOAALINE JOKYMEHTBI, OpraHM3alMOHHO - METOAWYecKas JOKYMEHTALHS 10 NpaBHiaM 1
npoLeypaM cepTU(HKalMK, NO/DKHOCTHBIE HHCTPYKLUMK nepeoHana OC , [Monoxenue 06 OC , PykosoncTso
o xauectBy OC );

- HAJIMYMEM MATepHasIbHO — TeXHUdeckoi 6a3bl, obecneunBaromei pameleHne U Heo6XonuMBle
ycnoeus paboTel nepconana;

- obecriedeHeM CHCTEMATHYECKOTrO NOBBILEHHS KBAaNW(pHKAUMH M YPOBHS KOMIIETEHTHOCTH
COTPpYAHUKOB;

- HAZUTEXKALIMM MOHMTOPUHIOM U KOHTPOJIEM 3a JIeSTeNbHOCTBIO coTpyAHuKkoB OC s
NpeAOTBPAILEHHA BOSHUKHOBEHUA NpobieM Npy npoBeAeH!H paboT no cepTH(HHKALIMA ¥ B3aMMOJIEHCTBHH C
3aABUTENIAMH;

OC obs3yercs cobmoaaTe KpHTEPHH aKKPEAUTALIHMA U TpeOOBaHHA K aKKPEAUTOBAHHBIM JTHLIAM.

Pa6orauku OC , yuacTsytolye B BBIMOTHEHWH paboT 10 NMOATBEPIKAEHHIO COOTBETCTBHS,
03HAKOMJIEHBI ¢ PYKOBOJCTBOM 110 Ka4eCTBY M PYKOBOACTBYHOTCA B CBOSH ACATENLHOCTH YCTaHOBICHHOM
MOUTHKOM B 061acTH KauecTBa ASATENbHOCTH OpraHa no cepruduxanum.

PykosoacTeo OC @BY «Ilepmckuit LICM» Gepér Ha ceba 06a3aTenbeTBO NO peatn3aluu
MOJIUTUKH B 00/1aCTH KAYECTRA, ee OLEHKe W AKTYATU3alluH B COOTBETCTBHM C U3MEHSIOUMHCS
TpeboBaHusMY noTpeGuTeneii, a Takxke no obecneyeHHo cooTBeTcTBHA KpHTepHiM akkpeuTaLiy
OpraHoB MO CePTH(HHKALIMH, TOCTOSHHOMY MOBBIILUCHHIO €€ Pe3ybTATHBHOCTH.

" PykosogctBo OC npunumaeT Ha cebs 00s3aTenseTBO Mo  OOECHEYSHHIO peanH3alun
MOJMUTHKH W Uejed mo BeoAHEHHIO TpeboBanmit PykoBoacrsa mo kadectBy Oprasa mo
cepTH(UKALAK NPOSYKIIMHE U CXeM CepTH(UKALMU Ha BCeX CTPYKTYpPHBIX ypoBHsax OC.

PykosogcrBo OC npuruMaer 00s3aTeNbCTBO MO pa3pabOTKE M BHEAPEHUIO CHCTEMBI
MEHE/DKMEHTa M NpHUJIaraeT BCE YCHJIMA, HalpaBjIeHHbIE Ha IOCIEJ0BaTe/IbHOE BBIIIOJHEHHE
TpeboBanuii PykoBojcTBa IO Ka4yecTBy.
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